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uConduct

Advanced workstation application for control room operators

uConduct is a software-based solution that enables control room operators to interact with sources from Decisions, Trends, and Engage,
in real-time. uConduct facilitates rapid response and efficient management of critical information by aggregating interactive sources into
a unified interface. Its browser-based architecture eliminates additional hardware and incorporates Role-Based Access Control (RBAC)

for enhanced security.
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Benefits
Simplified Content Enable operators to interact with multiple sources, including remote systems, from a single interface
Management using a keyboard and a mouse, streamlining workflows.
Low Ownership Cost Eliminate costs associated with purchasing, deploying, and maintaining proprietary hardware.
Integration With Launch uConduct in a single click from Decisions enhancing operator efficiency.
Decisions
Customizable Configuration Use workspaces to group and store sources based on operational needs to help operators adapt

to dynamic environments.

Web-Based Access Access uConduct directly through web browsers without additional software installations.



uConduct

Features
Soft-KVM Functionality Interact with multiple sources using a single keyboard and mouse at the operator workstation.
Control remote desktops, virtual machines, and web-browser sources running on the Userful server.
Manage Multiple Sources View and manage control room sources from one place. Interact with sources in separate tabs,
hide sources temporarily, and lock sources in position.
User-Friendly Interface Scroll across sources, zoom in and out, drag and move sources, and interact with sources using
the interactive viewer.
High-Quality Visuals Provides up to 4K resolution for sharp and detailed visuals for enhanced clarity in critical
monitoring scenarios.
Real-Time Interaction Delivers visuals with an interaction latency of less than 100 milliseconds, enabling timely responses

in real-time applications.

Unlock the Full Potential of Userful’s Platform

Explore how the Infinity Platform and its applications can redefine the management and connectivity of large-scale enterprise operations.
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About Userful

Userful™ is a leading provider of IT solutions for core enterprise operations and mission-critical environments serving IT organizations
worldwide. Userful's unified software platform provides services and management through a complete suite of enterprise data visualization
applications for comprehensive organizational and situational awareness and readiness for modernized operations. Userful harnesses the
same unified platform to provide global manageability through a single-pane-of-glass.

Consult with a Userful Expert

Whether to talk to one of our sales specialists,
or for technical support, we are here to help you! Schedule Consultation

+1.866.873.7385 (Toll-Free) HQ: San Ramon, California
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