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uControl

PREMIUM

Instant resource switching for visual environments

uControl is a premium control interface designed for instant adjustments and command over an organization’s visual environments. Whether
in a command center, boardroom, or operations hub, it empowers leaders and operators to override, switch, and reconfigure displays across
multiple locations with a single touch, ensuring critical operational metrics appear exactly when and where they’re needed. With an intuitive,
touch-optimized interface, leaders gain independent control, while operators manage workflows efficiently.

Benefits

Intuitive Control

One-touch Execution

Situational Awareness

Enterprise-wide
Synchronization

Device-agnostic

Features
Touch-optimized Interface
Preset Management
Instant Environment
Switching

Role-based Access

Playback Control And
Auto-restore

A streamlined, user-friendly interface that enables leaders and operators to manage real-time updates
with ease.

Instantly override and adjust displays, ensuring critical updates are made without delays or disruptions.

Gain full control over videowalls, workstations, and operational views with a single touch, ensuring
teams always see the most relevant information.

Maintain consistent visibility across teams and locations, enabling faster, more informed decision-
making.

A responsive interface that works across tablets, touchscreens, and browser-based devices,
eliminating the need for dedicated workstations.

Designed for effortless navigation, with visually distinct buttons that enable quick and precise control
with a single touch.

Create, activate, and manage a variety of presets to enable fast, effortless display adjustments across
the enterprise.

Enable one-touch adjustments to seamlessly change displays and layouts in any location, allowing for
rapid transitions across the organization.

Ensure secure operations by granting customized access, allowing only authorized users to activate or
create presets while maintaining system integrity.

Easily assign, remove, or override content to displays using uControl. When content presets are
deactivated, displays automatically return to their original state, ensuring uninterrupted workflows.



uControl
Preset types: The power of uControl

uControl operates through three intelligent preset types, enabling both
leaders and operators to take full control of source management
with one-touch execution.

1. Custom Preset

® Temporarily override and assign sources across multiple destinations.
® |deal for enterprise-wide updates, emergency messaging, or executive-level interventions.
® Auto-restores previous sources when deactivated.

2. Destination Preset

®  Expands existing source distribution across additional screens.
®  Used for multi-room synchronization, enterprise-wide coordination, and large-scale updates.

®  Remains active until manually adjusted in the respective application.
3. Layout Preset

® Redefines how sources are displayed, ensuring key information is prioritized.
e  Essential for crisis response, control room workflows, and adaptive workspaces.

e Cannot be deactivated—adjustments must be made in the Decisions application.

Supported Software Version: Infinity v12.7 and above

In 2025, uControl will be available to all customers as part of the standard offering. However, starting in 2026, access to uControl will
require a premium license subscription to enable this feature.

Unlock the Full Potential of Userful’s Platform

Explore how the Infinity Platform and its applications can redefine the management and connectivity of large-scale enterprise operations.

©0 userFUL €0 USERFUL

- - = "
OPStreams uStream Engage 1 \r

Trends OPStreams uStream Engage
Read Datasheet Read Datasheet Read Datasheet Read Datasheet
About Userful

Userful™ is a leading provider of IT solutions for core enterprise operations and mission-critical environments serving IT organizations
worldwide. Userful's unified software platform provides services and management through a complete suite of enterprise data visualization
applications for comprehensive organizational and situational awareness and readiness for modernized operations. Userful harnesses the
same unified platform to provide global manageability through a single-pane-of-glass.

Consult with a Userful Expert

Whether to talk to one of our sales specialists,

or for technical support, we are here to help you! Schedule Consultation
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